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GENERELLE SALGS- OG LEVERINGSBETINGELSER

Kgber har pligt til at (lade) kontrollere varerne omhyggeligt, umiddelbart efter ankomst pa destinationen eller,
hvis det er tidligere, efter tidspunktet hvor kgberen selv, eller en tredjemand pa kgberens vegne, har modtaget
varerne. Eventuelle klager over skader eller fejl pd varerne som skyldes material- eller fremstillingsfejl, samt
forskelle - hvad angdr maengde, vaegt, sammensztning eller kvalitet - mellem de leverede varer og beskrivelsen
af varerne pa ordrebekraeftelsen og/eller fakturaen, skal indgives skriftligt til saelgeren, ikke senere end 8 dage
efter varernes ankomst. Retten til at reklamere bortfalder, hvis der ikke reklameres inden for den naevnte frist
eller hvis varerne helt, eller for mere end 20 %, er taget i brug. Desuden har kgberen af brugte poser, som han
reklamer over, ikke ret at sortere disse uden sealgerens forudgdende tilladelse.

2. Hvis derer reklameret i tide, korrekt og ifglge bestemmelserne i § 8, betaler szlgeren, efter selgerens eget valg,
enten en rimelig skadeserstatning, som under alle omstaendigheder er begraenset til fakturabelgbet til de
leverede poser, eller udskifter salgeren gratis de leverede varer med en parti som svarer til aftalte egenskaber,
eller en kombination af begge muligheder. Szelgeren behgver kun at udskifte leverede varer, hhv. betale
skadeserstatning, hvis han har faet partiet, som kgberen har afvist, tilbage.

3. Selgerens ansvar over for kgberen, er, uanset grunden, ved en og samme handelse (hvor en raekke forbundne
handelser betragtes som én handelse) begranset til de leverede varers fakturabelgb (ekskl. moms).

Seelger haefter i alle tilfaelde kun for kgbers direkte tab og haefter sdledes aldrig for kgbers driftstab, avancetab,
tab af goodwill eller andet indirekte tab hos kgber.

4. Ved pasztning af en kode pa forpakninger, herunder EAN-koden, fraskriver salgeren sig ethvert ansvar, hvad
angar brugbarhed eller fglgerne af, at en sddan kode ikke kan lases eller ikke kan lases korrekt af dertil egnede
apparater.

5. Direkte ved kgbet overgar risikoen for alle skader, der matte pafgres eller forarsages af varerne, til kgberen,
medmindre andet udtrykkeligt er aftalt.

6. Ved overskridelse af leveringsfristen har kgber intet krav pa skadeserstatning i den forbindelse. | tilfeelde af at
det oprindeligt aftalte leveringstidspunkt overskrides, skal kgber straks reklamere skriftligt over for szlger.
Safremt saelger herefter leverer de bestilte varer inden for 3 uger efter det oprindeligt aftalte
leveringstidspunkt, har kgber intet krav pa skadeserstatning.

7. Betalinger finder sted i den valuta, som er angivet pa salgers faktura. Seelger forbeholder sig ejendomsretten
til det solgte frem til det tidspunkt, hvor den fulde betaling i henhold til fakturaen er erlagt.

8. Alle aftaler mellem parterne gennemfgres i overensstemmelse med Incoterms, jf. den nyeste version som ICC
Paris har opstillet, med mindre andet specifikt er aftalt. | tilfeelde af uoverensstemmelser mellem Incoterms og
narvaerende generelle betingelser, har sidstnavnte forrang frem for Incoterms.

9. Alle tvister, som matte opsta pd grund af aftalen/aftalerne eller disse generelle betingelser, skal bilaegges af de
danske domstole med Byretten i Odense som 1. instans. Dansk ret finder anvendelse.
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GENERAL TERMS AND CONDITIONS OF SALES AND DELIVERY

1.

The Purchaser has an obligation to inspect the goods carefully (or have them inspected carefully)
immediately after they arrive at the place of destination or after the Purchaser, or a third party acting
under its instructions, has taken receipt of the goods, whichever is the sooner. Any complaints about
damaged or faulty goods attributable to material deficiencies or manufacturing faults, as well as
differences in quantity, weight, composition or quality between the goods delivered and the description
given on the order confirmation and/or invoice, must be made in writing to the Seller within eight days of
the time when the goods were to have been inspected, cf. above. All rights to make a complaint shall lapse
if the complaint is not made within this period, or if all or more than 20% of the goods have been taken
into use. Furthermore, the Purchaser does not have the right to sort out the used goods that are the
subject of the complaint without obtaining prior written permission from the Seller.

If a complaint is made on time and as stipulated, the Seller has the choice of whether to pay fair
compensation, which shall in all cases be limited to the invoice value of the delivered goods, or to replace
the delivered goods free of charge with a batch that meets the agreed properties, or a combination of both
options. The Seller only has to supply a replacement batch or pay compensation, provided the batch
rejected by the Purchaser has been returned to the Seller.

Regardless of the cause and also if liability has arisen in one and the same event (where a series of
connected events are seen as one event), the Seller’s liability towards the Purchaser is limited to the
invoice value of the delivered goods (excluding VAT).

In any event, the Seller shall only be liable for the Purchaser’s direct losses and shall thus never be liable
for the Purchaser’s operating loss, loss of profit, loss of goodwill or any other indirect loss incurred by the
Purchaser.

In relation to the Seller’'s attachment of a code to packaging, including the EAN, the Seller does not accept
any liability whatsoever with respect to the usefulness of the code or the consequences of the appropriate
equipment not being able to read the code, or read it correctly.

The risk for any loss to, or caused by, the goods sold shall pass to the Purchaser immediately upon the
sale, unless otherwise expressly agreed.

The Purchaser shall not be entitled to any compensation if the goods are delivered late. If the originally
agreed time of delivery is exceeded, the Purchaser shall immediately make a written complaint to the
Seller. If, having received this complaint, the Seller makes delivery of the ordered goods within three weeks
of the originally agreed time of delivery, the Purchaser shall also not be entitled to cancel or terminate the
agreement and shall thus be obliged to take delivery of the goods and pay for them.

Payments shall be made in the currency stated on the Seller’s invoice. The Seller reserves the right of
ownership of the items sold until such time as payment in full in accordance with the invoice has been
made.
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Delivery under all agreements made between the parties shall be made in accordance with the Inco terms,
cf. the most recent version from ICC in Paris, unless otherwise specifically agreed. In the case of
disagreement between the Inco terms and these General Conditions, the latter shall prevail.

All disputes arising out of the agreement(s) or these General Conditions shall be subject to adjudication
by the Danish courts with Odense City Court as the court of first instance. Danish law shall apply.



